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1. OO01me MON0XKEHUA

1.1. Ha 6a3ze OI'AOY «OK Amnroputm Ycmexa» CTPpYKTypHOE ToOJpa3ielieHne
«erckuit can» (manee — JleTCKHii ca) B HENAX MPEAOCTABICHUS POIUTENSIM (3aKOHHBIM
MPE/ICTAaBUTEISIM) neren yCIIyT METOANYECKOH, IICUXO0JIOrO-TIEJarOTMYECKOM,
JTUATHOCTUYECKOM U KOHCYJIbTAaTHMBHOW ToMolM (fasiee — YCIyr) OpraHu3oBaH
Koncynprannonusiii nentp (nanee — LleHTp).

1.2. Hacrosimee IlonoxkeHune pacrpocTpaHsieTcsi Ha CTPYKTYpPHOE MOAPA3IAECICHUE
«erckuii cany (nanee Opranuzaiusi), Ha 6a3e KoToporo ¢pyHkimonupyet Llentp.

1 3. Hacrosmum IlonoxxeHneM ycTaHaBIMBAaeTCs TMOPSAOK OpraHu3allud U
¢yHkuuonupoBanusi LleHTpa, sABIAOIIErocss CTPYKTypHOH enuHuuerd OpraHusanu,
pEryIHUpyeTcsl MOPSIAOK U YCIIOBUS OKa3aHMsl Y CIIYT.

IA. Hacrosimee Ilonoxenue pa3paboTaHO B COOTBETCTBHU CO  CJICIYIOIIUMH
3aKOHOJATEJIbHBIMU 1 HOPMATUBHBIMH ITPAaBOBBIMH AKTaMHU:

- ®denepanbHpiM 3aKk0HOM 0T 29.12.2012 roma Ne 273-®3 «O6 oOpazoBaHWU B
Poccuiickoit @enepanumny;

- OenepanbHbIM 3aKk0HOM 0T 24.07.1998 rona Ne 124-®3 «OO0 OCHOBHBIX TrapaHTHUAX
npaB pebenka B Poccuiickoit Deneparumny;

- ®enepanbHbIM 3aK0HOM 0T 27.07.2006 roga Ne 152-D3 «O nepcOHANBHBIX TAHHBIXY;

- ®enepanbHbiM 3aKOHOM OT 24.11.1995 roma Ne 181-@3 «O coumanbHON 3alIUTE
nHBaIUI0B B Poccuiickoit Denepannmny;

- 3akoHoMm Poccuiickoit ®eneparuu ot 07.02.1992 roga Ne 2300-1 «O 3ammuTte npas
nmoTpeOuTenei»;

- VYkazowm IIpesuaenta Poccuiickoit @enepariuu ot 29.05.2017 roga Ne 240
«O06 o0bsaBnenuu B Poccuiickoit @eneparuu ecsatunetus aerctsa B 2018-2027 rr.»;

- pacniopspxkenueM [IpaBurensctBa Poccuiickoit ®@enepanuu ot 23.01.2021 roxa
Ne 122-p «O6 yTBepkAeHHH IJIaHA OCHOBHBIX MEPOIPUSTUH, POBOJIUMBIX B paMKax
Hecstunerus nerctsa, Ha nepuoa 10 2027 rogay;

- noctaHoBieHueM IIpaBurenscTBa Poccuiickoin @enepannn ot 27.10.2016 roma Ne
1096 «O06 yTBepkaeHUHU NepeyHsl OOLUIECTBEHHO MOJIE3HBIX YCIYT U KPUTEPUEB OLIEHKU

Ka4dyeCcTBa UX OKa3aHUI,

- noctanoBieHueM lIpaBurensctBa Poccuiickoit @eneparuu ot 10.07.2013 roma Ne 582
«O06 yrBepxknenun IlpaBun pasmemeHuss Ha oQuIMATBHOM caiiTe 00pa3oBaTENbHON
OpraHu3aluy B UHPOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTH «IHTepHeT» 1 OOHOBICHHUS
uHpopmarmu 00 00pa3oBaTeIbLHON OPraHU3aALUNY;

- npukazomM MunuctepcTBa npocenieHus: Poccuiickoit @eneparuu ot 31.07.2020 roga
Ne 373 «O6 yrBepxnenun llopsinka opraHM3anud ¥ OCYHIECTBICHHUS 00pa3oBaTEeNbHOM
NeSITEIPHOCTH 10 OCHOBHBIM 00IIe00pa30BaTENbHBIM IIpOrpaMMaM 00pa30BaTEIbHBIM
nporpammam 7OHIKOJIsHOI'O o6pazoBanus»;

- npukazoM MuHHCTEpCTBA oOpa3oBaHusi W Hayku Poccuiickoit denmepanum OT
17.10.2013 roma Ne 1155 «OG6 yrBepxkaeHun ¢eaepasbHOT0 TOCYJapCTBEHHOTO
00pa3oBaTeNbHOIO CTaHAapTa AOIIKOIHHOTO 00pa30BaAHUS;

- pacnopsbxenuem [IpaButenscrBa benropoackoii obmactu ot 28.12.2020 roma Ne 529-
pn «O0 yTBepKaeHUH MOpsiiKa GOPMHUPOBAHUS M BEJIEHUS PETHOHATLHON HH(HOPMAITMOHHOM



CUCTCMbI JOCTYITHOCTU JOIIKOJBbHOI'O 06p330BaHI/I$[, B TOM YHCJIC ITOPpAAKA IIPCAOCTABICHUA
POOAUTCIIAIM (SaKOHHLIM l'[peI[CTaBI/ITeJ'I}IM) JIETeH CBEJACHUMN M3 HECH,

- nocra"oBieHueM llpasurensctBa benroponackoi odnactu ot 25.12.2023 roga
Ne 799-nn «O0 yTBepkI€HHM roCy1apCTBEHHO nporpaMMmel benropoackoit o0nactu
«Pa3Butne oOpazoBanus benropoackoit o0nacTny;

- MIPUKa30M JienapTamenTa o0pa3zoBanus benropoackoit oonactu ot 06.03.2020 roga Ne
587 «OO6 yTBEpX IECHUU MNPUMEPHOTO TMOJIOKEHUS] O TEXHOJIOTHU3AIMH BHJIOB IOMOIIH
ponutensiM B KOHCYIbTallMOHHBIX LIEHTPAX»;

- MIPUKa30M MUHUCTEpCTBa 00pa3oBanus benropoackoii obnactu ot 25.03.2022 roxa
N2 952 «O0 yTBepKICHHH MPUMEPHOTO TOJNIOKEHUsT O KOHCyIbTallMOHHOM IICHTPE
«JIexkoTekay;

- MPUKa30M MHUHHCTEpPCTBa 00pazoBaHus benropozackoit odnactu ot 08.12.2022 roga
«O0 yTBEpXKJEHMM TAKeTa PErIAMEHTHPYIOINIMX JOKYMEHTOB [0 CO3/aHUI0 U
(GYHKIMOHUPOBAHMIO CITY>KO paHHEH MOMOIIM U KaOMHETOB paHHEH MOMOLIHY;

- MIPUKa30M MUHHCTEpPCTBA 00pa3oBanus benroponackoit o6mactu ot 25.07.2023 rona Ne
2202 «OO6 yTBepKJIEHUU 3JEKTPOHHOTO MOPTQENs UTPOBBIX U 00pPa30BATEIbHBIX MPAKTUK
«/letn B mpuopuretey;

- MPUKA30M MHUHHCTEPCTBA 0OpazoBanus benropoackoit o6mactu ot 22.02.2024 roma Ne

567 «O06 opraHu3anuu AsITEILHOCTH PETHOHATBHBIX PECYPCHBIX TUIOIIAIOK MO aKTyaJIbHBIM

HATPABJICHUSM Pa3BUTHsI CHCTEMBI JIOIIKOJIbLHOTO 00pa3zoBanus benropoackoi 06macTu.
1.5. K ocHOBHBIM 11€1€BBIM IpynniaM nonydarenen ¥Ycnyr Llentpa oTHocsTCS:

- poauTtenu (3aKOHHbIE IPEACTABUTENN) I€TEH JOIIKOJIBHOTO BO3pacTa, B TOM YHCIIE A0
3 J5er, mocemaniux 00pa3oBaTeIbHbIe OpPTraHU3AINK, PEATH3YIOIIe 00pa30BaTEIbHBIC
MIPOrpaMMBbI JOIIKOJILHOTO 00pa30BaHuUs;

- poauTtenu (3aKOHHBIC TIPEACTABUTEIN ) IETEH JOIIKOJIHHOTO BO3pacTa, B TOM YHCIIE JI0
3 neT, He MoCcelaIuX 00pa3oBaTe/IbHbIE OPraHU3aluy, pealn3ylole 00pa3oBaTeibHbIe
MPOrpaMMBbl JIOIIKOJIILHOTO 00pa30BaHMs, HO 3apErHCTPUPOBAHHBIX B TOCYAApCTBEHHOMN
MH(OPMAIIMOHHON CHCTEME Ha IIPEIOCTaBICHUE MECTa;

- pomutenu (3aKOHHBIE TPEICTABUTEIM), YbM JCTH TMOJY4aloT JIOIIKOJBHOE
oOpasoBanue B (hopme ceMeiHOro 00pa3oBaHus;

- poauTenu (3aKOHHBIE MPEJICTABUTENH ) I€TEH-NHBAINIOB U JeTen
C OTPAaHUYEHHBIMHU BO3MOKHOCTSIMH 3JI0POBBS;

- JIpYTUe KaTeTOpUH poauTeNeH (3aKOHHBIX MTPEeACTaBUTENICH ) TPU HATMYHUH MPOOJIEM B
0o0y4eHUHU, BOCTIUTAHUH, TTOBEIACHHUH, PA3BUTUN U COLMATN3AlMN Y HECOBEPIICHHOIETHUX
neteu (Hampumep, cTapiue 7 JeT U ap.)
1.6. HecoBepiilleHHOJIETHUE IE€TH HE OTHOCSTCS K IIEJIEBOM TPYIINE MoyTydarene Y cimyr
[lentpa. B ciydae HeoOxoaummocTH pabOTHl C JEThbMH chenuaducTel LleHTpa moryT
HaIPaBUTh POAUTENCH (3aKOHHBIX MPEICTABUTENCH) B CIIYKOy paHHEH MOMOIIH, KAOMHET



paHHENl NOMOLIM, LEHTP MCHXO0JIOIO-MEANKO-COLUAIBHOIO CONPOBOXKIEHUS U JIPYIrYIO
OpraHHU3aIUI0, OKA3bIBAIOIIYIO TAKUE YCIYTH.

B cnydae ecnu Ui oka3zaHUs MOMOIIM POAMTENIO (3aKOHHOMY MPEICTABUTEIIO)
BO3HUKAET HEOOXOAMMOCTh B JIMAarHOCTHKE peOeHKa, TO €€ MPOBEJCHHE BO3MOXXHO B
Ka4yecTBE MpEeABApPSIONIET0 MEPONPUSATUS, HE SBISAIOMIErocs YCIyrod, U TOJBKO Ha
OCHOBAaHMM  TNHCBMEHHOTO  COTJIaCUsl  pOAMTENs  (3aKOHHOTO  MpPEICTaBUTES),
MOJITBEPKIAIOIIETOCs  IOTOBOpOM  Mexay OpraHuzanuei, CTPYKTYpHOW eIUHHULIeH
KoTOpoii saBisercsa LlenTp, u poauTeneM (3aKOHHBIM MIPeICTABUTEIEM) peOeHKaA.

1.7. Uudopmanust 00 okazaHuu YCIOyr npeaocTaBisieTcs B pa3HbIX ¢opmax uepes
pa3nu4Hble UCTOYHUKHU JUISl TAPAHTUPOBAHHOTO MH(MOPMUPOBAHUS POAUTENEH (3aKOHHBIX
MIpeICTaBUTENIEI) O IOPSAJKE U YCIOBUAX JTOCTYIA K UX MOJTYYEHHUIO.

1.8. OcHOBHBIE MOHATUSA, UCTIOJB3YeMBbIe B [lo0keHuu:

= JAUCIICTYCPCKOC KOHCYJIbTUPOBAHHUC OKa3aHuc YCJ'IYI‘I/I I/IH(bOpMaIJ;I/IOHHOI’O
XapakKTeépa II0 BOIIPpOCY IIOJIYUYCHHUIA MeTOHquCKOﬁ, HCI/IXOJIOFO'HeﬂaFOFHqCCKOﬁ,
JIMarHOCTUYECKON U KOHCYJ'II:TaTI/IBHOI\/'I IIOMOIIIKY B MHBIX OPTraHU3alHAX

= COACPKATCIIbHOC KOHCYJIIbTUPOBAHUC — OKAa3aHHC YCJ'IYI‘I/I B I_[eHTpe;

- OTIPOC ¢ 0OPATHOM CBSA3BIO0 — 3aMOJHEHHUE POAUTENIEM (3aKOHHBIM MPECTABUTEIIEM),
KOTOpOMY Obllla TIpeocTaBieHa Y clyra, CUX0UarHOCTUYECKOT0, COLMOIIOTMYECKOr0 U
WHBIX BUJIOB ONPOCHUKA, C OCYIIIECTBICHUEM 10 UTOTaM 0OpaTHOMU CBSI3U C HUM;

- NIPOCBETHTEIBCKUE MEPOTPHUATHS IS POAUTENCH (3aKOHHBIX IMPEICTABUTEINICH), B
TOM YHCJIe BEOMHAPHI, TEMAaTUYCCKHE BUICOJCKIIUH, ITOJAKACTHI, METOINICCKHE KEUChl —
KOJJICKTUBHOE 00CYKJICHUE BOIIPOCOB TTOCTPOSHUS TAPMOHUYHBIX CEMEHHBIX OTHOIICHHIH,
MpOoGUIAKTUKN JETCKUX TPaBM, TPYAHOTO TOBEICHHUS ACTEH, UX COIMAIU3AINUA U JIp. C
BbIJauell cepTudukaTa yyacTHUKaA (BO3MOXKHO DJIEKTPOHHOTO 00pasia);

- OYHOE KOHCYJIbTUPOBAHNE — OKa3aHHeE Y CIIyru B noMmenieHuu Llenrpa;

- BBIE3JTHOE OYHOE KOHCYJIbTUPOBAHUE — OKa3aHUE YCIYI'H IO MECTY HaXOXKICHHUS
npyroit Opranu3zanuu, He uMeronieil B cTpykrype LlenTpa, mo MmecTy IpoKUBaHUs POAUTENIS
(3aKOHHOTO TMPEICTABUTENS), B OOIIECTBEHHBIX MECTaX, B OPraHU3alUsIX COILHATIbHON
cheppl, a TaKkKe B pamMKax mpoBefeHHUs crneuuanucramu lLleHTpa oOywarommx
MEpPOIPUATHI; - AUCTAHIIMOHHOE KOHCYJIbTUPOBAHHE OKa3aHWE YCIYI'H C MPUMEHEHUEM
MH(OPMALIMOHHO-TEIEKOMMYHUKAIMOHHBIX ceTU «VHTepHeT» (BUIe0-KOH(EPEHII-CBA3b),
TenedoHa TPU OMOCPEIOBAHHOM (HAa PACCTOSHHWM) B3aMMOJICWCTBUU KOHCYJIBTaHTa C
poluTeneM (3aKOHHBIM MPEICTaBUTEIIEM);

- KOHCYJIbTHPOBaHHE B (¢opMe TNHCHbMEHHOTO OTBETa OKazaHue YCIyru ¢
WCIIOJIb30BAHMEM  DJIEKTPOHHOM  TOYTBL, MECCEHJDKEPOB, [0 HUTOraM  OIpoca]
AHKETHPOBAHMS/ TECTUPOBAHMS;

- METOANYECKas IIOMOIIIb KOHCYJIbTUPOBAHNE poaurenen (3aKOHHBIX
MpeaCcTaBUTENe) MO BOMpPOCAM MPUMEHEHUs PA3IMYHBIX (OPM, METOIUK U CPENICTB
BOCTIMTaHUS M 00y4eHHUs1 peOeHKa;

- NICUXOJIOro-Mejaroruueckasl ~ Mmomouls  o0ydyeHue  poaurteneil  (3aKOHHBIX
MpeacTaBUTeNei), HalpaBieHHOEe Ha (OPMUPOBAHUE Y HUX IMEJAaroruueckon KyJiabTyphl U
MpeIoTBpallleHhe BOZHUKAIOIINX CEMEHHBIX TPOoOIIeM;



- JMAarHOCTUYECKasi MOMOIIb — OTpeAeiieHHe NePUINTa CIeIHaIbHBIX 3HAHUN Y
pomuTencii (3aKOHHBIX MPEICTaBUTENECH), KOTOpPHIC MO3BOJWIM OBl MM TPUHUMATh
MPaBWJIbHBIC PEUICHUSI B OTHOIICHUH BBIOOpa (OPM M METOJOB OOyUYEHUs, BOCIIUTAHUS U
pa3BUTHS CBOETO peOCHKa;

- KOHCYJIbTaTUBHAs TIOMOIIb BKJIIOYEHHE pPOAUTENIed B  LieJeHaNpaBlICHHBIH
pa3BHUBAIOUIMII TPOIECC MOCPEACTBOM HHGPOPMUPOBAHUS O (PUIUOJIOTHUECKUX U
MICUXOJIOTMYECKIX OCOOCHHOCTSIX pa3BUTUS peOeHKa, CYIECTBYIOIIUX MEXaHU3MaX paHHEH
TTOMOIIIH.

2. lenp u 3amauu LlenTpa

2.1.  OcHOBHOW 1eNbIO JAeATeIbHOCTH LleHTpa  SBIAETCS  TOBBIIICHHE
KOMITETCHTHOCTH pOJUTENeH (3aKOHHBIX TMpPEJCTAaBUTENIC) B BOMPOCAaX pPa3BUTHS,
BOCITUTAHMS, OOYYCHHS U COIMAIM3AIIMA HECOBEPIICHHOICTHUX JICTCH.

2.2. OcHOBHBIMHM 33/1auamu LleHTpa SBISIOTCS:

- OKa3aHWe YCIyr, HalpaBJICHHbIX HA pa3BUTHE IICUXOJIOr0-NIEJarOrH4eCcKOn
KOMIIETEHTHOCTH POAUTENEH (3aKOHHBIX MPEJICTABUTENECH );

- COTNPOBOXKJIEHNE CEMbH, B3aUMOJCICTBUE CO CTCIIUATICTAMU 110 paHHEH MOMOIIH B
mpoliecce MOJyYeHUs CEMbEH YCITYT paHHEH TTOMOIIIH;

- co3faHre HeoO0XOAUMOro WH(GOPMAIMOHHOTO W MOTHUBAllMOHHOTO TIOJEH IS
aKTUBHOTO BKJIIOUEHUS POAMUTENICH (3aKOHHBIX MpeJCTaBUTENEH) B IieJICHANPABICHHBIN
Pa3BHUBAIOIINI ITPOLECC;

- MponaraHja IO3UTUBHOTO U OTBETCTBEHHOTO POJMTENBCTBA, 3HAYUMOCTH
POIUTENBCKOTO MPOCBEIICHUS ISl YKPEIJICHU UHCTUTYTAa CEMbH, TYXOBHO-HPABCTBEHHBIX
TPAAUIIAN CEMEWHBIX OTHOIICHUH.

3. ITopsimok opranu3anuu aesateabHocTu LlenTpa

3.1. Ha ocHOBaHMM MOHHUTOPUHIA JAHHBIX y4€Ta JETEH, MOJIEKAIINUX 3aUYNCICHUIO
B oOpa3oBaTelbHbIE OpraHU3alMd, pealu3ylolue o00pa30BaTENbHYI0 MPOrpaMMy
JIOIIKOJILHOTO 00pa3oBaHus, JAETEH, MOJYJalolUX JONIKOIbHOE 00pa3oBaHue B ¢opme
ceMeitHOro 00pa3oBaHMsl, IPEABAPUTEIBLHOTO aHaJIN3a NOTPEOHOCTH HAcEeNIeHUs B Y ciyrax
Yupenurenb o06cyx)aaeT ¢ pykoBoauTenasiMu Opranuzanuii BOIpOoc HaTUYHs HEOOXOIUMBIX
yCI0oBUM 11 co3nanus LlenTpa.

3.2. Obmiee pyKOBOJCTBO M KOHTPOJIb 3a JeATEIbHOCTHIO [leHTpa Bo3nmaraercst Ha
pykoBoautenss Opranu3aiuu.

3.3. K nonHOoMouusM pykoBoauTess OpraHu3anuu OTHOCUTCS:

3.3.1. HW3nmanue, yTBEpXKACHHE W BHECCHHE W3MEHEHUH B HEOOXOIUMBIC
HOpMAaTHBHBIE TOKYMEHTHI (Tiprka3 06 oTkpeiTuu Llentpa, [lonoxenue o Llentpe u ap.).

3.32. Onpexnenenue auia, OTBETCTBEHHOTO 3a OpraHu3aluio aesreabHoctu LlenTpa
(pyxoBonutens Llentpa).

3.3.3. Ompenenenne rpaduka padotsr LlenTpa.

3.3.4. OGecnieuenne KOHTpos cobOmroaeHus padotuukamu LlenTpa TpeboBanuit



3aKOHOJIaTEJIbHBIX, HOPMATUBHBIX MPABOBBIX AKTOB U APYIMX JOKYMEHTOB II0 BOIIPOCaM
oOpa3oBaHusl, MpaB JAeTel U poauTenell (3aKOHHBIX IMpeACcTaBUTENEH), a TakKe MOopsSaKa
OKa3aHus Y CIIYT.

3.3.5. IlpoBenenue paboT MO CO3/aHUIO HEOOXOAMMBIX KaJpPOBBIX, MaTepUATBHO-
TEXHUYECKHX, MPOrpaMMHBIX ¥ HMHGOPMAIMOHHBIX YCIOBUW JUIsi  OpraHHU3aIiu
nesitenpHOCTH LleHTpa.

3.3.5.1. TpeGoBaHnus Kk kagpoBoMy obOecriedeHuIo AesTenbHocTH LlenTpa:

- okazaHue Ycuyr crenuanuctamu Llentpa, npuHsaThIMH Ha paboTy B OpraHusaiuio
Ha OCHOBaHUU TPYIOBOTO JIOTOBOPA, JIMOO CHEHUATUCTaAMU, TPUBJICYECHHBIMHU K OKa3aHUIO
VYenyr (Ha OCHOBaHMM JOroBOpa TIpakJIaHCKO-IIPABOBOI'O XapaKTepa, JI0roBopa o
B3aUMO/ICICTBUN);

- COOTBETCTBUE KBanuukanuu crnenuaauctoB lleHTpa kBanmuduKaMOHHBIM
TpeOoBaHUsAM (JTFOOBIC TOJDKHOCTH TEAarorudeckux pabOTHUKOB MPOo(ecCHOHAIBHOM
KBATH(UKAITMOHHOW TPYNIBI JOJDKHOCTEH IEeIarormdeckKux paOOTHUKOB), MPU ITOM
BO3MOXKHO TPHUBJICYEHUE CICIMAINUCTOB, HE COOTBETCTBYIOIIMX KBaTU(DUKAIMOHHBIM
TpeOOBaHUsAM, ISl OOECIIEUeHUs TEXHUIECKON MOAJICPKKU MPEAOCTaBICHUS Y CIIyT, AJs
MEPEBO3KHU TP BHIE3THOM OYHOM KOHCYJIbTUPOBAHUU;

- CBOCBPEMCHHOE TIPOXOXKACHHE CIenuanucTaMu L[eHTpa KypcoB IOBBINICHUS
KBaTM(UKAIUH;

- yuactue crnenuanuctoB lleHTpa B oOydaromux MEpONpUsITUsSX (CeMHHapax,
BeOMHApax) M0 U3YUEHHUIO aKTyaJIbHOTO oMbITa paboTsl LleHTpoB.
3.3.5.2. TpebGoBanus kK MaTepuUaIbHO-TEXHUYECKOMY OOECIECUCHUIO AESITEIHHOCTH
enTpa:
- MOMeEILlEHUE JUIsl OKa3aHMsl YCIYyTH pacroyiaraeTcsi B 3JaHHM, 00OpYIOBaHHOM B
COOTBETCTBUU C COOJIOJICHMEM YCIIOBHH JIOCTYMHOCTH JUIsi MHBAJIUAOB M JIPYTHX
MaJIOMOOMJIBHBIX TPYIII HACETICHHUS,

- OCHAIIIEHHOCTHh MEOEJIbI0 U HEOOXOIMMBIM 000PYTOBAaHUEM JIJISl OKa3aHUsS Y CIyTH, B
T.4. IIEPCOHAJIBHBIM KOMIIBIOTEPOM (HOYyTOYKOM) c JIOCTYTIOM K
MH(OPMALMOHHOTENEKOMMYHUKALMOHHOM CeTH «HTEepHeTY, CpeliCTBaMU
BU3yaJIN3allM1, KOIUPOBAJIBbHON TEXHUKOM;

- HaJIM4YuE€ 30Hbl OXUJAHUS JUIS JIML, NPUOBIBIIMX [JIs MOJy4eHHs YCIyr u
0KUJAOIINX CBOEH OYEPENU;
- HAJIMYME CAHUTAPHOM KOMHATBI, KOTOPOW MOTYT BOCIIOJIb30BaThCS IOCETUTENH
IlenTpa;
- HaJIn4ye MIPOCTPAHCTBA I JETEH IOoIydaTesiel Y ClIyr, OCHAIIEHHOIO UIPYIIKaMHU
¥ UTPOBBIM 000PY/IOBAaHUEM.

3.3.53. TpeboBanuss K MpOrpaMMHOMY H HH(POPMALMOHHOMY OOECIIEYCHUIO

nesarenbHocTH LlenTpa:

- HAJINYHE SJICKTPOHHBIX, METOAMYECKUX TTOCOOUH U MPOTrPaMMHOTO 00eCTieueHus IS
MPEAOCTABJICHUS Y CIYT B OYHOM PEXKUME;



= OCHAaIlICHHOCTb nporpaMMHBIM oOecreueHuEM JJIA opraHu3anun u
(i)YHKHI/IOHI/IPOBaHI/I}I B L[eHTpe CUCTCMBbI  JJICKTPOHHOT'O  KOHCYJIBTHPOBAHUA C
IMPUMCHCHUCM NUCTAHIIMOHHBIX TEXHOJIOT UM BSaHMOHeﬁCTBHH;

- HAJIMYKME DJICKTPOHHBIX PECYpPCOB UIsi MH(MOPMHUPOBAHUS POTUTENEH (3aKOHHBIX
npeacTaBuTeNeit) 00 okazaHuu Y CIIYT U MPUBJICUCHUS TTOJTydaTesae Y ciyr ¢ coomoaeHueM
JEHCTBYIOINUX 3aKOHOAATEILHBIX HOPM;

- o0ecrieueHNEe BO3MOYKHOCTH AHOHMMHOHM OIIEHKM KayecTBa IPEJOCTaBICHHBIX
VYceiyr, NoMydyeHHBIX pPOAMTENEM (3aKOHHBIM HpeACTaBUTENEM) B (opMe ompoca,
AHKETUPOBAHMS U T.II.

3.4. K momHOMOUMsAM pykoBoautens LlenTpa, oTHOCHTCS:

3.4.1. Benenue ydyeTHON JOKyMEHTALNN:

- KypHaJI NpeABapUTENbHOM 3anucu Ha KoHcynbTanuio ([Ipunoxenue 1)

- KypHaJI ~ ydyeTa MpEeAOCTaBISEMBIX YCIYyr  pOAUTENSIM  (3aKOHHBIM
MIPEICTAaBUTETISIM)
(ITpunoxenue 2);

- KypHaja ydeTra BbIaud  cepTU(UKATOB  POIUTENSIM  (3aKOHHBIM
MpEACTaBUTENSIM)  TMPU  TMPOBEACHUH  IMPOCBETHTEIBCKUX  MEPOIPUSITHIA
(ITpunosxenue 3).

3.4.2. PacnpenesneHue 3apoCcOB B COOTBETCTBUU C COACPMKAHUEM JIJISl TIOJITOTOBKH
KOHCYJIbTAllM{ CIEIUAINCTaMU U OTIPEIeIEHUE CPOKOB UX MCTIOTHEHUSI.

3.4.3. Onpenenenue GopM pabOTHI MO MPEAOCTABICHUIO Y CITYT.

3.4.4. Ouenka kauecTBa AESATEILHOCTH crienuanuctoB Llenrtpa.

3.4.5. 3anonHeHue AaHHBIX Ha crpaHulle OpraHu3zanuu BO Bkiaake «JloctymHas
cpena» (eXeMecsiluHO ¢ MOMEHTa OTKpbITUSl LleHTpa HapacTaloluM HMTOTOM C Haydaja
KaJICHJIapHOTO T'0J1a).

3.4.6. Pasmemenue uHpopManuu o0 okazaHUU YCIyT (aKTyaJIbHBIX HOPMATUBHBIX
JOKYMEHTOB, COJepXaHuH, (opMaTre M TOpAIKEe HUX OKazaHusi, HHPOpMalLUU O
0€3BO3ME3/IHOCTH, O CIEUUAINCTaX, KOHTAKTaX M MPOBOJUMBIX MEPOINpPUATUSAX) Ha
opunmansHoM caiite OpraHuzanuu B MHGOPMALMOHHO-TEIEKOMMYHUKAMOHHONW CETH
«/HTEepHET» U B COLIMANIBHBIX CETAX (MIPU HAIUYUN).

3.4.7. WsrotoBieHue U pacnpocTpaHeHHe HUH(GOPMALMOHHBIX MaTepuajoB
Pa3IMYHON TEMATUKH.

4. OpraHn3alMOHHbBIE YCIOBUS OKa3aHMS
Yenyr poautensM (3aKOHHBIM MTPEACTABUTEIISIM) JIETEH
B Llentpe

4.1. Okazanue Yciyru ocymiectBisiercs LleHTpom 03 B3uMaHus IJ1aThl C pOAUTENEH
(3aKOHHBIX IIPEICTABUTENIEN).

4.2. VYcmyra mnpeAactaBisieT co0OH pa3oBYI0 MOMOIIb POTUTETIO (3aKOHHOMY
MPEICTABUTENIO) B JopMaTe AUCIETICPCKOTO WA COACPKATEIHHOTO KOHCYJIbTUPOBAHMUS,
ormpoca ¢ OOpaTHOW CBSI3pI0 MO BOMPOCAM Pa3BUTHSA, BOCIHTAHUS, OOy4YCHHS W



conmanuzanuu pebeHKa, a TaKKe NPOBEJICHUE TPOCBETUTEIBCKUX MEPONPUATUN IS
POJIUTENHCKOTO COOOIIECTBA.

Poautens (3aKkOoHHBIN TIpeICTaBUTENh) BIIPaBe 00paliaThes 3a MOJy4eHueM Y Clyru
MOBTOPHO HEOTPAHUYEHHOE KOJIMYECTBO pa3 MpU HATHUYKUU MOTPEOHOCTH.

4.3. [lopsaiok opranu3aiy IpUCMOTpa 32 peOCHKOM Ha BpeMsi OKa3aHusl Y CIyTH ero
poIuTENIO (3aKOHHOMY TIPEJCTABUTENI0) YCTaHABIMBaeTcs Kaxaoi OpraHuzaiueit
CaMOCTOSITENIbHO. B MCKITIOUUTENBHBIX CIIydasX BO3MOXHO BOBJICUEHHE peOEeHKa — €ero
IPUCYTCTBHUE B X0JI€ OKa3aHUs Y CIYTH €ro pOAUTENto (3aKOHHOMY MPEICTaBUTEIO), €CIH
HWHBIM 00pa30M HEBO3MOKHO OCYIIECTBHTH MPUCMOTP 32 HUM BO BpeMsI OKa3aHUs Y CITYTH.
Bompoc npucyrctBus pebeHKa IpH OKa3aHUU YCIYyTH pelIaeTcs 3apaHee ¢ POJUTENIEM
(3akoHHBIM TIpeacTaBuTenieM) peoenka (I[Ipunoxenue 1).

4.4. Ycnyra MOKeT OBITh OKa3aHa B (hpopMax OYHOTO, BBIE3JHOTO, JUCTAHIIMOHHOTO
KOHCYJIbTUPOBAHMSI M KOHCYJIBTUPOBAaHUS B (opMe MUCHMEHHOTO OTBETa Ha 3ampoc
poautens (3aKOHHOTO MPEACTaBUTES).

4.5. Bwibop ¢opmbl, (popmarta, comepkaHHs U TPOJIODKUTEIBHOCTH OKa3aHHS
Ycayru onpeaensercs cnenuanuctom L{enTpa rmo cormacoBaHuio ¢ poauTeneM (3aKOHHBIM
MPEICTABUTEIIEM).

4.6. lleHTp MOXeT OKa3bIBaThb BCE€ BHJBI YCIyr (METOJIWYECKYIO, ICHUXOJOIO-
MEeJarornueckyro, JTUAarHOCTUYECKYI0 W KOHCYJIbTATUBHYIO) WM MOXET OBITh
cpoUINPOBaH Ha BHITIOJHEHHUE OMPeIeICHHOU Y CIyTH.

5. [Mopsimok okazanust Y CIyr poaUTENsIM (3aKOHHBIM
npeacraButensaMm) aeteit B Lientpe

5.1. IlpaBuna opraHuzanuu AesTeabHOCTH LleHTpa 1o mopsaky okazaHus Y cCiayr
yCTaHABIIMBAIOTCA HOPMATUBHBIMU JIOKYMEeHTaMu OpraHu3aiui.

5.2. Ilopsanok okazaHusi Y CIIYTH CJIEIYIOLINN:

5.2.1. Hnsg  momydenus  Yceayrm  NOpeIyCMAaTpUBAETCA  BO3MOKHOCTH
npenBapuTenbHOU 3anucu B LleHTp paznuyasiMu criocobamu (TenedoH, cailT, SIeKTpOHHAS
1oYTa, COIMAJIbHBIE CETH, JIUYHO) CO COOpPOM CBEJEHUH /I 3alOJIHEHUS >KypHaia
MpeIBapUTETHLHON 3aITMCH HA KOHCYNbTAINIO. Tema 3arpoca MoKeT ObITh 0003HAUYECHA JINO0
B XOJI€ MTPEIBAPUTEIbHON 3aMUCH, TM00 HEMTOCPEACTBEHHO B MOMEHT OKa3aHUs Y CIyTH.

[Ipn oOpamenun B lLleHTp poauTenu (3aKOHHBbIE MPEACTABUTENN) BIIpaBe
chopMynupoBaTh BONPOC CaMOCTOATEIbHO; TpU TMoJade 3asiBKU YJAJICHHO _
BOCIIOJIb30BaThCs sl GOpMyJIHpOBaHUs 3ampoca (JOpMON TUMOBBIX BOMPOCOB (COTJIACHO
[Tpunoxenuro 2).

5.22. Ins nonydeHuss YCIyrd poJIUTENH (3aKOHHBIE MPEJCTABUTENM) BIpPABE HE
MPEAOCTABIISITh IEPCOHANbHBIE JaHHbIe. B TakoM cioydae B OKypHaJle ydeTa
MPEeIOCTaBISIEMBIX Y CIYT POJUTENSAM (3aKOHHBIM MPEACTABUTEINSAM) YKA3bIBAIOTCS TOJIBKO
T€ JIaHHbIE, KOTOpBIE OBLIIM COOOIIEHBI C 3aHECEHUEM B COOTBETCTBYIOIIME TOJIS KypHaja
OTMETKH «aHOHUMHOY». [lepcoHanbHble TaHHBIE COOMPAIOTCS, KOJUPYIOTCS M BHOCATCS B
YTBEP/KJIEHHBIE Ul OOILEro IOJIb30BaHUSI PErHMCTPALMOHHBIE U OTYETHBIE JOKYMEHTHI
Lentpa mox ompeneneHHbIM KojmoM. Ilpu stom Llentp opranusyer ciyxebHOe (HE A
00111ero MoJIB30BaHMs) XpaHEHHE U 00padOTKYy NEPCOHATBHBIX TAaHHBIX.



[Ipu oxazanuu Ycinyru Opranuzanueit ooecreunBaeTcs: CoO0/IeHne TPeOOBaHUN K
3alIUTe MEPCOHAIBHBIX JAaHHBIX MPU MX 00padOTKe, B TOM 4HCiIe B MHPOPMALMOHHBIX
pecypcax, NpeayCMOTPEHHBIX 3aKOHOAaTelabcTBOM Poccuiickoit ®enepauuu B cdepe
3alUTHI IEPCOHATBHBIX JaHHBIX.

B xone okazanus Ycayru cnenuanuct LieHTpa He BBIIOTHSET AeHCTBUS 3a POAUTEIS
(3aKOHHOTO IPEJCTABUTES): HE 3aM0IHIET (POPMBI JOKYMEHTOB, HE BEJIET IIEPETOBOPOB C
TPETbUMH JIMI[AMH OT €r0 MMEHH, HE IpPEeJCTaBIsIeT MHTEPECHl Ioyydaress YClIyru B
OpraHax U OpraHu3anusax H T.II.

5.23. Ycimyra MOXKeET OKa3bIBaThbCsl OJHOBPEMEHHO HECKOJIBKMMHM CIIELUATUCTaMU
LlenTpa npu cornacuu poauTens (3aKOHHOTO MPEACTABUTENS) WK IO €r0 MHUIIMATHBE.

5.24. BO03MOXHOCTb  HIpPENOCTABICHHUS  YCIYTd  POAMUTENIO  (3aKOHHOMY
MIPEICTABUTEII0) MOXKET OBITh oOeclieyeHa HENOCPEICTBEHHO B MOMEHT OOpalleHHs B
Hentp. [Ipu nonydyenun 3ampoca, Ha MPOpabOTKy KOTOPOro TpedyeTcsl JOMOIHUTEIBHOE
BpeMsi, BO3MOKHO YBEJIMUEHHE CPOKA OKUIAHUS KOHCYJIbTAIlMU Ha CpoK He Oosee 10 gHeit
C MOMEHTA MOJIyYEeHHUS 3a1poca.

5.25. Ycnyry B LlenTpe MOryT mostyquTh 006a poauTes (3aKOHHBIX MPEACTaBUTEIS)
peOeHKa 0JTHOBPEMEHHO.

5.26. Okaszanue YciIyru IMpenanojaraeéT ycTHOe HWH(GOPMUPOBAHUE POIUTEIS
(3aKOHHOTO MpEACTAaBUTEN) WIM OOOMX poauTeNed (3aKOHHBIX MpEICTaBUTENEH) Mo
MHTEPECYIOLUM BOIIPOCAaM B PEKUME B3aUMOJEHCTBUSA, T.e. OH (OHM) BIpPaBe YTOUYHSThH
BOIPOCHI, 33/1aBaTh BOIPOCHI 110 CMEXHBIM T€MaM, YTOUHATh COJAEpKaHHE OTBETOB U T.II.

5.27. @akr okazaHus Ycayru (Quxcupyercs crneuuanuctoMm llentpa B
koHcypTanmonHoM ycte (IIpunoxenne 4) u pykoBoautenem LlenTpa B xxypHayie ydeTa
MPEeNIOCTaBIsIEMbIX YCIYr pOAMTENsIM (3aKOHHBIM TpeicTaBuTensiM). B ciydae
JUCTAHIIMOHHOTO KOHCYJBTHUPOBAHUS [JIsi TOJATBEPXKIEHUSA (akTa KOHCYJIbTUPOBAHUS
cneruanuctoM LlenTpa ucnonb3yeTcss Aetanu3anus TeleQOHHBIX 3BOHKOB, CKPUHIIOTHI
CTpaHHUII, peeCTp IEKTPOHHBIX OOpaICHUH H T.II.

5.28. OcymectBienre crnenuaiuctom lleHTpa pacnedyaTkd [ pOIUTENS
(3aKOHHOTO TPEACTaBUTENA) HEOOXOauMON HHpOpMAIMU HAa OyMa)kHOM HOCHUTEJE,
HaIlpaBJICHUs] PEKOMEHJIalluii, JOKYMEHTOB Ha aJpec €ro 3JICKTPOHHOW MOYThI, 3alHCH
nH(OPMAIIMK HA TPEACTABICHHBIE UM DJIEKTPOHHBIC HOCUTENM B XOJ/I€ OKa3aHUsS Y CIYyTH
yCTaHaBIMBAETCs Kaxx0il Opranuszanueid caMoCTOSATEIbHO.

5.29. OneHka KayecTBa OKa3aHUs YCIYTd MPOU3BOAMTCS JTMOO HEIMOCPEICTBEHHO
MocJie ee OKa3aHus, U100 OTCPOUEHO (IO KEITAHUIO POAUTENS (3aKOHHOTO MPEICTaBUTENs),
HO HE Mo3AHee 3 KaJCHIAPHBIX JHEW C MOMEHTa OKa3aHusl ¥YcCiayru. MexaHu3Mbl OLEHKH
BbIOMparoTcs Kaxkaoi OpraHuzanueil camMOCTOSITENIbHO, NMpU  00s3aTeIbHOM YCJIOBHUH
Hanu4usi GOpPMBbI, 0OECIICUNBAIOIICH AHOHUMHOCTh OIICHKH.

5.2.10. B cnyuae ecnu okazaHue Y CIyrd N0 TEXHUYECKUM MTPUUYMHAM HE COCTOSIIOCH,
cnermanuct lleHTpa oOecneuynBaeT BO3MOXHOCTH €€ TIOBTOPHOTO OKa3aHus IO
COTJIACOBAHHUIO C POJIUTENEM (3aKOHHBIM MPEJICTABUTEIIEM).

5.2.11. He noanexar paccmotpeHnuto crienuanucra Llentpa 3ampocsr:

- coJiepKalne HelleH3ypHbIE WM OCKOPOUTENbHbIE BBIPAKEHUS WIIN YTPO3bI B
€ro aJipec M| WM B aJipec Apyrux crnennanuctos LleHrtpa;
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- MPOTUBOpEYAIIAE 3aKOHOAATENBCTBY Poccuiickon Denepanuu;
- BBIXO/IAIIME 32 PAMKHU COAEPKaHUs Y CIIYTH;

- BBIXO/SIIIIME 32 PAMKH JEATEIIbHOCTH crieruanucta LienTtpa.
6. [Topsimok 1 opmbI KOHTPOJIA 3a AeaTeTbHOCTRIO LlenTpa

6.1. Texymuii KOHTPOJIb 32 COOTIOCHUEM U UCTIOJTHEHUEM HacTosmero [Tonoxenus
OCYIIECTBJIIETCS [TOCPEJICTBOM MPOIEAYP BHYTPEHHETO U BHEITHETO KOHTPOJIS.

6.1.1. BHyTpeHHHMII KOHTpPOJIb MPOBOAUTCS pyKoBoautesneM OpraHuzanuu U
noJipa3ensaercs Ha:

- OIIepaTUBHBINA KOHTPOJIb (TI0 PEKOMEHIAINN PEerHOHATBHOT0/ MYHUITUIIAIBHOTO OpraHa,
OCYIIECTBIISIONIETO YIpaBieHue B chepe 0o0pa3oBaHMS, WIM IO 3aIPOCY POTUTEII
(3aKOHHOTO MPECTaBUTENS);

- TEMaTHYECKUA KOHTPOJIb TI0 peaju3alldi KaKoro-JTu00 HAIpaBJICHHUS JCSITCIbHOCTH
(HamMuMe HeOOXOTUMBIX YCIIOBHH Ui OpraHu3anuu nesTenbHocTd [leHTpa, Hammdne
undopmarnuu o LleHTpe, cobtoienne nopsiaka okazanus Y ciyr cneruanucramu Llentpa
U T.IL.);

- OLIEHKY KadecTBa JAEATEIBHOCTH CHEUAINCTOB LleHTpa; - HWTOTOBBI KOHTPOJb IIO
UTOraM OTYETHOTO MEPUO/A.

6.1.2. BHemIHMI KOHTPOJIb 110 HANPABIICHUAM JESITENBHOCTH L{eHTpa 0CymecTBIAIOT
peruoHajgbHble M MYHUIUIAIbHBIE OpPraHbl, OCYLIECTBIIIOLIUE YIIpaBlIeHHE B cdepe
o0pa3oBaHusi, C TNPUBJICUEHUEM CHEIHAIUCTOB TEPPUTOPUAIBHON U IEHTpaJbHOU
MICUXO0JIOTO-MEIUKO-TIEAATOTUYECKUX KOMHUCCHIA.

6.2. MyHununanbHble ¥ PETMOHAIIBHBIE OPraHbl, OCYLIECTBIISIOUINE YIIPaBICHHUE B
chepe 0OpazoBaHus, OCYIIECTBIISIIOT BHEIITHUN KOHTPOJIb TTOCPEICTBOM:

- B3aMMO/ICHCTBUSI C MYHUIIUTIAIBHBIM IIEHTPOM OIICHKM KadecTBa OOpa30BaHUS MO
OTCIIC)KUBAHUIO PE3YyJbTaTUBHOCTH JIEATENIBHOCTU crenuanucToB lleHTpa (3aKOHHBIM
MpEeACTaBUTEIISIM) (aHKeTHpOBaHUE, OHJIAaH-0ITPOC B
MH(POPMAIIMOHHOTEIIEKOMMYHUKAIMOHHOM ceTu « HTepHETY);

- paccMoTpeHusi oOpamieHuit U xanod poauTeneidl (3aKOHHBIX MpPEACTaBUTENEH) ¢
MPHUBJICYCHNEM COOTBETCTBYIOIINX CIICIIUATMCTOB M OpTaHU3aIIHIA;

- NPOBEACHUS METOJANYECKUX MEPONPHUATHH (KPYTJIBIX CTOJIOB MO OOMEHY OIBITOM,
MIPE3CHTAlMN JEATEIBHOCTH JIydlnX LIeHTpoB, mpoBeAeHUs Hay4HO-IIPAKTHYECKUX
KOH(epeHIUi U JIp.) O HANpaBICHUAM AesTeIbHOCTH LIeHTpoB.
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Ipunoxenue 4
Koncyabrannonnsrii saer Ne_ '/

CrieMaJIuCT, OKa3bIBAIOMMX Y CIyry

@HO, romKHOCTH MOAIHCH

Hara oka3zaHusi Yciayru
®UO obpaTusLIErocs
KoHTakTHBIC JaHHbIE
BospacT obparusmierocs

o no 18 ner

o ot 18 go 30 ner

o ot 30 o 40 ner

o 0t 40 ner u crapme
Bo3spact peGenka
ITocemaer i peGEHOK AOMIKOIBHYI0 06pa30BaTe/IbHYIO0 OPraHH3alMIo (J1a/HeT)
Craryc 3asBuTens (cornacHo koaugukaropa)*
Tema 3anpoca (cornacHo koaudHkaropa)**

®dopMa nosydeHus Ycayru
OTMeTKa 0 MOYYESHHH Y CITyTH
/
QU0 MOANKCE
yllOBJICTBOpCHHOCTb OKa3aHHEM yCJ]yl‘ 154
TMomHoCTRIO YactuuHo He ynosnersopen(a) Ouenio
YNORIETBOPEH(a) ynosiersopen(a) no3xe

Jlaio cornacue Ha 06paboTKy NepCOHATbHBIX JAHHBIX, BKIIOYAIOUIHX HaMHIIHIO, UM,
0TYECTBO, KOHTAKTHBIE JaHHbIE (TeedoH, aapec NEKTPOHHOH MOYTHI)C UETbI0
NPOBEICHNMA KOHCY/IbTAIIMN U JaJIbHEHILEH UX CHCTEMATH3aUMU U XPAHCHHUS

/ /

para ®uo noanuce

! nopANKOBLIA HOMEP KOHCY IbTaIK crienuanucTa [lenTpa
2 UHAMBMLYAILHBIA KO/ ClIEIMANTHCTa (BRIGHPAETCA CAMOCTOATE/IbHO Wi yCTaHAB/IHBALTCH Opranu3anseii 1 ocTaeTcs
HEHW3IMEHHEIM, TIOBTOPAETCS B KAXK/IOHK HYMEPalnH)
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